Your satisfaction with your Volvo and the Volvo organization is very important to us. We are committed

to ongoing product improvements; therefore, we have launched Active Sers icc Campaign A10140
Antenna Cover

The Reason for Active Service Campaign A10140:

Volvo Car USA LLC, on behalf of Volvo Car Corporation, has decided to launch Active Service
Campaign A10140 on certain Model Year2021 and 2022 90 Series. XC60 and XC40 vehicles
with Google built-in.

Volvo Cars quality investigations have identificd that there's a risk of a gap between the car
body and the antenna cover, This may lead to noisc and water intrusion and if not addressed
there may be a risk that water damages the TCAM which over time could potentially.,

in rare
cases, result in loss of conncctivity and a message in DIM.

Your authorized Volvo retailer will inspeet the gap between the antenna cover and car body . If necessary .
Volvo Cars will refit the antenna cover
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